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Hello and Welcome to Optum Maryland!

Join us for a Live Education Session with Incedo Provider Portal!

Audience

Participating Optum Maryland providers who will benefit from training sessions on Authorization Request, Claims Submission
Process and PRP Adult and Minor.

Session Info

To register for atraining session, please click the registration link under your desired
date/time

Incedo Provider Portal — Claims Submission (CMS 1500)
1 Hour — For providers billing services with CMS 1500 using the Incedo portal

e Tuesday, January 11, 2-3 p.m., EDT
To Register, Click Here

Incedo Provider Portal — Authorization/Service Request
1.5 Hours — For providers requesting authorizations for services using the Incedo portal

e Thursday, January 19,10-11:30 a.m., EDT
To Register, Click Here



https://optum.webex.com/optum/k2/j.php?MTID=tda535dd07edadd311b115e6500b70ccf
https://optum.webex.com/optum/k2/j.php?MTID=tdd5ba32fdb1ddb55586c47e32b2903f4
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PRP - Adult
1 Hour — For PRP Providers making requests on behalf of Maryland participants in the Incedo portal. Includes review of Medical
Necessity Criteria and submission requirements.

e Tuesday, January 18, 10-11 a.m., EDT
To Register, Click Here

PRP - Minor
1 Hour — For PRP Providers making requests on behalf of minor Maryland participants in the Incedo portal. Includes review of Medical
Necessity Criteria and submission requirements.

e Thursday, January 20, 10-11a.m., EDT
To Register, Click Here

Unable to attend a LIVE training session?
Visit Provider Education and Training or Provider Resources for self-paced guidance on the following topics:

Incedo Authorization Requests

Incedo Claim Submission

Incedo Discharge/Auth Closure

Incedo Managing Users

Psychiatric Rehabilitation Program Requests (Adult/Minor)
UBO04 Claim Submission

Maryland RecoveryNet Requests/Submissions



https://optum.webex.com/optum/k2/j.php?MTID=t7eaf2b4c526ee512985d80429ea840eb
https://optum.webex.com/optum/k2/j.php?MTID=t38f43be33bb56977903a72be1dd2e164
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/training.html
https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/Provider_Resources.html

